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Introduction
The United Nations Institute for Training and 
Research (UNITAR) is a dedicated training arm 
of the United Nations. Aiming to strengthen the 
effectiveness of the United Nations, UNITAR’s 
mission is to develop capacities of individuals, 
organizations and institutions to enhance global 
decision-making and to support country-level 
action for shaping a better future. 

The key thematic areas in which UNITAR 
operates include strengthening multilateralism, 
promoting economic development and 
social inclusion, advancing environmental 
sustainability and green development, 
promoting sustainable peace, and improving 
resilience and humanitarian assistance. This 
report summarizes the Institute’s major results 
and achievements in 2014.
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UNITAR provided training, learning and 
knowledge-sharing services to 36,154 
individuals in 2014, representing a 54 per cent 
overall increase in numbers from 2013 figures 
of 23,451, as shown in chart 1. Eighty-six per 
cent of training-related beneficiaries were 
associated with specific learning outcomes. 
These beneficiaries increased by 88 per cent, 
from 7,920 beneficiaries in 2013 to 14,904 
in 2014 (This is not shown in Chart 1). This 
marked increase is attributed largely to the 
delivery of the new introductory e-Learning 
course on climate change, administered in 
partnership with UN CC: Learn agencies, and 
a new series of pre-deployment peacekeeping 
training courses targeting African military 
personnel. Participants from knowledge-sharing 
conferences and related events also increased 
significantly, from 12,487 in 2013 to 19,225 in 
2014 (54 per cent).

These outputs were produced with a budget of 
$24 million, some $22.5 million in expenditures 
and the delivery of 476 events (equivalent to 
some 1,800 event days over the calendar year). 
The overall male to female gender ratio of 
training-related beneficiaries for 2014 was 66 to 
34, as opposed to 60 to 40 for 2013. This shift 
was attributed largely to the marked increase in 
peacekeeping training targeting primarily male 
military and related personnel.

Chart 1

Overall beneficiaries (numbers with comparisons to 2012-2013)

Our Primary Output - Trained Beneficiaries
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As shown in charts 2 and 3, 75 per cent of 
training-related beneficiaries came from 
developing countries with the following 
regional breakdowns: Africa (39 per cent), Asia 
and Pacific (25 per cent), Europe (14 per cent), 
Latin America and the Caribbean (13 per cent), 
Middle East (3 per cent) and North America (6 
per cent).

Chart 2

Chart 3

2014 Training-related beneficiaries

Training-related beneficiaries (geographic breakdown)
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UNITAR serves a broad-based group of 
constituencies, with 53 per cent of its training-
related beneficiaries coming from government; 
22 per cent from non-state sectors, including 
NGOs, academia and the private sector; 10 per 
cent the United Nations; and 12 per cent from 
other sectors.

At the outset of 2014, UNITAR introduced a new 
policy on the issuance of certificates for events 
with learning objectives to raise standards of 
certificates of completion. As a result, while the 
number of learning-related participations and 
completions has increased from previous years, 
the proportion of certificates of completion 
awarded has decreased, as shown in chart 5.

Chart 4

Chart 5

Training-related beneficiaries by affiliation

Certificates issued from learning-specific events
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As shown in chart 6, feedback on key performance 
indicators of UNITAR learning services remains very 
positive, with 85 per cent of respondents agreeing 
or strongly agreeing that the training was job 
relevant, 74 per cent agreeing or strongly agreeing 
that information was new, 91 per cent confirming 
their intent to use the information, and 94 per cent 
confirming that the training was overall useful1. The 
Institute monitors feedback parameters regularly as 
part of its activity and project monitoring.

In addition to measuring the achievement of learning 
objectives and beneficiary reaction, the Institute 
regularly tacks the transfer and application of 
acquired knowledge and skills through periodic post-
training questionnaires. As shown in chart 7, based on 
a random sample of participants from 2014 learning 
events, 82 per cent of respondents who completed 
the respective events confirmed having applied 
knowledge/skills2. Of those respondents, 49 per cent 
confirmed that transfer/application was frequent 
and 51 per cent occasional. Opportunity to apply, 
importance to job success and support received 
from supervisors were cited by respondents as the 
top three enablers to knowledge and skills transfer. 
These results are similar to those obtained from 2013 
learning-related events.

1Based on participant feedback from 250 learning-related events (or 86% of the total number of learning events delivered in 2014) in which 13,108 participants took 

part. The average response rate was 45%.

2Based on feedback obtained from 262 respondents of a pool of 1,300 randomly sampled participants enrolled in 198 learning-related events in 2014 (representing 

69% of all learning events). Ninety one learning-related events with invalid email addresses were excluded from the survey.

Chart 6

Chart 7

Beneficiary reaction to learning services 
Average ranking 4 (agreeing) and 5 (strongly agreeing) 

Proportion of sampled beneficiaries conforming having 
applied/transferred knowledge/skills.
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The Institute’s strong partnership strategy is 
an integral part of its approach to achieving 
effective and efficient programme results, by 
combining the substantive expertise of United 
Nations entities and other partners with its 
internal expertise in programming, instructional 
design and adult learning. Of the Institute’s 
476 events in 2014, 60 per cent were delivered 
with partners and nearly three-quarters of 2014 
beneficiary outputs were produced through 
partnership-based programming, as shown in 
chart 8.

Partners include not only Governments (34 
per cent) but also organizations as diverse as 
other United Nations agencies (26 per cent), 
other international and regional organizations, 
national training institutes, foundations, 
universities, non-governmental organizations 
and the private sector. Several partnerships 
have clearly become instrumental, including the 
One United Nations Climate Change Learning 
Partnership (UN CC:Learn), with UNITAR hosting 
a common platform for 28 UN agencies and 5 
other organizations; the Partnership for Action 
on the Green Economy (PAGE), a joint initiative 
involving ILO, UNDP, UNEP, UNIDO and UNITAR; 
and the Inter-Organization Programme for the 
Sound Management of Chemicals (IOMC).

Partnerships - A Key Pillar to Programming

Chart 8

Chart 9

Beneficiaries by partnership

Partners by type
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